
Date of Recall submission: 20-Jun-25

Vehicles Affected: Make Model Model Year
New Flyer XN40 2024
New Flyer XN40 2025
New Flyer XE40 2025

Internal Reference Number: N/A

Transport Canada Recall No.: 2025-342

Defect or Noncompliance Description:

Safety Risk / Result:

Remedy Description:

Precautions prior to remedy, if any:

Remedy Material Availability:

Costs:  

Questions:

Website document last updated: 25-Nov-25

The driver’s seat assembly/riser fail to conform to the requirements of CMVSS 
207, Anchorage of Seats and 210, Seat Belt Anchorages.

This non-compliance could allow the driver seat to be less secure in the event of 
a crash, increasing the risk of injury.

New Flyer’s supplier is providing additional brackets for installation which have 
allowed the configuration to pass the applicable tests.

N/A

Material is available at this time.

Note: This affects vehicles at one location, and ALL have been completed.

The remedy for this recall will be performed free of charge to current owners, or 
for customers that perform the remedy, will be reimbursed via our normal 
Warranty system process.

If you have any questions about a specific vehicle, a recall number, or to 
report a safety concern, please send the request to:

safetyrecalls@nfigroup.com
In the subject line, please indicate, as applicable:
-"RECALL INFORMATION - VIN 12345678X87654321", with the Transport 
Canada recall number YYYY-123 (in the yellow highlighted cell on this page), OR
-"VEHICLE INFORMATION - VIN 12345678X87654321" OR
-"SAFETY QUESTION/ISSUE - VIN 12345678X87654321", OR
-"ADDRESS CHANGE - VIN 12345678X87654321"

If known, please provide the SR and fleet number of the specific vehicle, and any 
pertinent information to assist in getting a response to you.
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